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Decision Making Degree

Follows clearly prescribed practices. Decisions on sequence of tasks completed are part of
minor operating decisions. Solutions to issues are selected from a number of pre-existing

alternatives (e.g., controls traffic flow, directions to visitors, patients and staff). 20
Education Degree
Grade 10.

1.0
Experience Degree

No previous experience. Three (3) months on the job to become familiar with layout of
grounds/facility and department policies and procedures.

1.0
Independent Judgement Degree
Follows established methods when transporting patients/visitors with mobility issues or
resolving customer issues/inquiries.

2.0
Working Relationships Degree
Has regular contact with patients/visitors requiring courtesy and tact when providing
mformation.

2.5
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Impact of Action Degree
Minor discomfortmayoccurif verballyabusivendividualsarenotreported Providing
incorrectdirectionsto clients/patients/residentsay causeembarrassment.
2.0
Leadership and/or Supervision Degree
May showothershowto performtasksor duties. Familiarizingnewemployeesvith thework
areaandprocesses.
1.0
Physical Demands Degree
Frequenphysicaleffort walking, standinglifting, pushingpulling.
3.0
Sensory Demands Degree
Regularsensonyeffort listeningattentivelywhenassistingoatients/visitors/staff.
15
Environment Degree

Occasionakxposurdo majorconditionssuchasseverenveathergxcessive/unpredictable
weightsandexposureo verbalabuse.

3.0






